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:}�~�� 2E3C 2EC3 2EBC 2E@C 2EC3 2ED3 2EA3 2EEC 2BE3 2BBC 2EBC 2EC3 2E9C 2E9C 2EF3 2A@3 2DA3

:��~�� 2ED3 2B@C 2B@C 2E93 2B@C 2BB3 2B2C 2B33 2BFC 2C@3 2B@3 2B2C 2BC3 2BC3 2BCC 2ADC 29@C
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2A@3 2ACC 2AC3 2A23 2ACC 2A93 2ADC 2AB3 2DCC 2DC3 2AC3 2ACC 2AF3 2AF3 2AFC 2F@C 2FCC
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2AB3 2A9C 2A93 2ABC 2A9C 2D3C 2D33 2AD3 2D9C 2D93 2ADC 2A9C 2D23 2D23 2D2C 2FB3 2F9C
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2AB3 2A9C 2A93 2ABC 2A9C 2D3C 2D33 2AD3 2D9C 2D93 2ADC 2A9C 2D23 2D23 2D2C 2FB3 2F9C
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92 Ron 2@F9 22DC

95 Ron 22A@ 2EB3

HSD
(500 ppm) 2BFB 2CDE

HSD
(50 ppm) 2C22 2A32

HSD
(10 ppm) 2C22 2A32
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Shortest way to talk about hotel English-3

GRAMMAR 
Basic to Intermediate

�����p��6��r������¢�
6�����£����r����¤�
3���£�6��p�r�¤
������� �£���������r�£����¤�
arr����rr����¤�

@=� ��	(�����h�	�(���	�����#��
�#�� ���8�
h�	�(�7/�����%����'���#���#�)#���/�����

��� .�	�
������	����������8�(��a
- “How can I help you?” 
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- I would like to check in, please. 

E=� �!�	
���#�Õ����*�/����	1�!�	
���#�Õ��.�	$����
h�	�(�O'�,���������
��xR]UX�̧ �¡T�Y�Ö�.�	$����
����������8�(�=�����#���#�������	+�
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�	1�h	�������
��������%�����#�����) �%��) �%��
*�/����	1�!�	
���#�.�	$����������h�	�(�O'�,�����
���� ��	+�+�) �%����������	���8�(�=�

- nR]UX��¸��¡T�Y��SR]W��~XYZ\~º~xT\~RZ�
card? 

B=�h�	�(�O'�,���������8����+��#���	(����	�
�(���#��*�#*�#�'��	1� � � � ��M���#�,#�� =�

�	1�h	������/��:(�,#�
� .�	$���������������
�8�(�=�^��#�a

-  How long do you intend to stay at 
our hotel?

C=� ��'��#��	.�	������	�	��	����	1�����t��	1�����#��	1��
�
/���
������#��'#�8' 5���#�)
��
����JYYU�ºWYY�
.�	$���� �'#���� \R� ~Zº~Z~\~�Y� �	+�+�) �%����#����
����8�(�=�^��#�a

- JYYU�ºWYY�\R�xTUU�][��

3���r�sp����
6��p�r�p��rsr��p�����
Receptionist: Hello, welcome to The Palm 
Hotel. �����p��6��r������¢ 
V]Y[\�>ITWT¡��TZz[?� Hello, 6�����£����r����
��r���������rpsr¥�¸�¡T�Y�T�WY[YW�T\~RZ�ºRW�T�
double room; the name’s Sarah Banks.
Receptionist: Yes, let me see, Oh! I see that 

¡YWY��¸�¡T�Y�SR]�~Z�T�XR]yUY�WRR��ºRW�\¡WYY�

nights; is that correct?  

V]Y[\�>ITWT¡��TZz[?: Yes, that’s right.

Receptionist: 3���£�6��p�r�������£r������p�����
�p�£¢ 
V]Y[\� >ITWT¡� �TZz[?�� �º� xR]W[Y�� dYWY� SR]�

are. 

Receptionist: ������� �£���������r�£����s�p��
p���������r�¢ 
V]Y[\�>ITWT¡��TZz[?��JRW�\¡WYY�Z~{¡\[��

Receptionist: Okay. Your room number is 504. 

How many keys would you like? 

V]Y[\�>ITWT¡��TZz[?� Two, please. 

Receptionist: Okay, here you are. Enjoy your 

stay, Ms. Banks. Our bellman will bring your 

baggage and take you to the room. 

V]Y[\�>ITWT¡��TZz[?� Thank you. 

Receptionist:��R]�TWY��YUxR�Y��¸º�SR]�¡T�Y�

any requests, �rr����rr�����p����s¥ 
V]Y[\�>ITWT¡��TZz[?� Okay, Thanks a lot. 
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�¡Y�~Zº~Z~\~�Y
�¡Y�º~Z~\Y The participle

Present Tense  Past Tense Present Participle   Past Participle

QY{]UTW��YWy[� - - - -

to ask asks, ask asked asking asked

to bake bakes, bake baked baking baked

to cry cries, cry cried crying cried

to play plays, play played playing played

to beg begs, beg begged begging begged

to lay lays, lay laid laying laid

QY{]UTW��YWy[������	�·ä�!�
����T[\��TW\~x~�UY����#
��� ���
#��#��
��̧ Zº~Z~\~�Y��	+�+��	�åYX��
�	1�h	���
åX��
�	1�h	���å~YX��
�	1�h	���å~X���8
�������/�=��

¸WWY{]UTW��YWy[�>[\WRZ{�ºRW�?�

to be am, is, are was, were being been
to break broke broken
to blow blew blown
to choose chose chosen
to do did done
to go went gone
to hide hid hidden
to know knew known
to lie lay lain
to see saw seen
to take took taken
to write wrote written
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¸WWY{]UTW�·YWy[�>�YTz�ºRW�?�

to burst burst burst
to cast cast cast
to cost cost cost
to cut cut cut
to hit hit hit
to let let let
to put put put
to read read read
to set set set
to split split split
to spread spread spread
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